
FOR URGENT DENTAL PROBLEMS BETWEEN REGULAR 
DENTAL VISITS…
Here’s what to do:
1.	 Call your dentist. He or she can help with most urgent dental problems.

2.	 If you don’t have a dentist, please call MassHealth Dental at  
1-866-616-2699, TTY 711.

3.	 IF IT’S AN EMERGENCY that could threaten you or your child’s health: 
Go to the Emergency Room (ER) if you do not have a dentist. 
Always visit the dentist after an ER visit. Your dentist can properly  
address the problem.

If you have any questions or need help finding a dentist, please call MassHealth 
Dental at 1-866-616-2699, TTY 711.

Need Help? Get Answers Right Now Through the New MassHealth  
Member Portal! Visit us at masshealth-dental.org.
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